
BUCKLE UP.
SETTLE IN.
LOG ON.
Get online in 

three easy steps:

Turn on your Wi-Fi (computer or hand-held device) 
at 10,000 ft or higher above the Continental U.S.

No passwords or user names required.* 
Just look for the Aircell® network signal and connect.

Enjoy all the benefits of high speed Internet performance.
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Please note: if you do not receive a 
Wi-Fi signal, you may need to connect via cable 

to the Ethernet jack in the cabin.

* While Aircell does not require passwords or user names, your company may.



Stay connected 
while you fly.
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If you have any questions,
please contact Customer Service 

or Technical Support:

Hours:
Customer Service & Technical Support are available 
Monday - Friday, 0730 (7:30 am) to 1700 (5:00 pm)

USA Mountain Time

Telephone: +1.303.301.3278

Fax: +1.303.301.3279

Email: customerservice@aircell.com
techsupport-co@aircell.com

Once you’re online, you’ll enjoy performance like you 

expect in your daily routine. So go ahead and forward 

your big presentation in advance. Stay in control of 

your inbox traffic. Download that large report and 

take a look. Watch some video. Or engage in some 

vigorous surfing. With Aircell High Speed Internet, 

you can be as productive as you want to be.

How do you like Aircell High Speed Internet?  
Please go to www.aircellsurvey.com 

and give us your comments.


