
Optional Services

	 	 	 Monthly Service Fee 	 Additional Fee	

	 Fax ’n’ Go  	 	 $25.00	 N/A	

	   Separate equipment and monthly service required for faxing. 	

	   Minutes will be charged per the basic monthly rate fee, whether 	

	   minutes are voice or data.

	 Short Burst Data	 	 $25.00	 $1.50/kilobyte	
	   Enables ACARS/AFIS data messaging over Iridium. Note: customer must select an	

	   ACARS/AFIS Service Provider, such as Satcom Direct, Honeywell or ARINC Direct. 
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Choose the plan that fits your needs.

Aircell Iridium Voice and Data Services

	 	 Monthly Service Fee	 Minutes Included 	 Fee/Additional Minute

	 Bronze Service 	 $69.95 	 20 	 $1.60

	 Silver Service 	 $119.95	 60 	 $1.50

	 Gold Service 	 $219.95 	 120 	 $1.40

	 Platinum Service 	 $519.95 	 360 	 $1.35

	 Corporate Service 	 $999.95 	 1000 	 $1.30

	 Note: Rates above include one phone line. Each additional line is charged $40.00 per month.
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Service Partner

How May We Help You?

Billing Options

Aircell offers customers the option of paying monthly service and airtime charges by invoice billing, credit 

card, wire transfer or online (www.aircell.com) with a credit card. Customers electing to pay by check, wire 

transfer or online may choose to receive a bill via mail or e-mail. Credit card customers will have their cards 

charged automatically each billing cycle, and a statement will be mailed or e-mailed to them. International 

customers are requested to provide an e-mail address and pay bills either by wire transfer or credit card.

Customer Service

As you enter the world of airborne telecommunications, Aircell’s Customer Service Center is available to provide 

you with full support, including all administrative assistance and expert technical support for your account.

PHONE:

	 • Toll-Free in U.S. 888.286.9876 

	 • Worldwide 1.303.301.3278

e-mail: 

	 • customerservice@aircell.com (for all general inquiries, billing questions, and account administration)

	 • techsupport-co@aircell.com (for technical assistance with installations and troubleshooting)

Aircell  303 S. Technology Court, Building A, Broomfield, CO 80021    www.aircell.com    1.888.328.0200 Toll-free    +1.303.301.3271 Worldwide    1.303.926.8970 Fax


